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Terms & Conditions

updated April 21, 2026

These Terms & Conditions (“Terms”) govern your participation in any retreat, workshop, program, or related services

(“Retreat”) offered by Eye Opener Events LLC. By registering for the Retreat, you agree to be bound by these Terms.

1. Operator & Venue Disclosure

Eye Opener Events LLC is an independent program convening at Cranbrook Academy of Art.

2. Eligibility
This retreat is for registrants who identify as women (“women+”) and are 21+ at the start of the retreat. You
must complete the application, be accepted, submit the required deposit and agree to all terms outlined by Eye Opener.
e Acceptance decisions are based on the information provided in the application and the retreat’s programmatic goals.
Eye Opener Events LLC reserves the right to accept or decline any application at its sole discretion in order to uphold

the quality, safety, and integrity of the retreat experience.

e Priority registration closes March 15, 2026

3. Non-Discrimination Commitment
Except for the retreat’s defined mission as a women-centered program, Eye Opener does not discriminate on the basis of
race, color, national origin, age (beyond the 21+ requirement), disability, sexual orientation, gender identity or expression,

marital status, veteran status, or any other status protected under applicable law.

4. Fees and Payment Schedul
Fee $2,200 / Cranbrook alumnae rate: $1,800.

To secure your spot, you must follow this payment schedule:
* $500 deposit is required to secure your spot.

* Remaining balance due May 15, 2026

5. Cancellation & Refund Policy
* Cancellations on or before May 25: Any amount paid beyond the deposit will be refunded.

* Cancellations after May 25: No refunds, except in cases of significant medical or family emergency. In these
cases, you may request to transfer your spot (excluding the deposit) to another eligible participant, with organizer

approval.



6.

7.

Late Payment Policy
Final payments are due May 15, 2026. If your remaining balance isn’t received by that date, we may need to release
your spot to the waitlist. Your $500 deposit remains non-refundable. Please reach out if you’re experiencing an

unexpected issue—we’ll do our best to help.

Eye Opener Cancellation & Refund Policy
We reserve the right to cancel or reschedule the Retreat for any reason, including insufficient enrollment, safety concerns,
or unforeseen circumstances. If we cancel, you will receive a full refund of payments made. We are not responsible for

incidental costs such as flights or travel arrangements.

Schedule & Program Changes

We may modify schedules, workshop leaders or sessions as needed.

Travel & Accommodation
Participants are responsible for booking and paying for transportation to and from the Retreat location. Eye Opener will
encourage ride sharing among guests to and from the Airport to Cranbrook. Accommodations details will be provided in

the Retreat description. Room assignments are at the discretion of Eye Opener.

Health, Safety & Medical Release
You affirm that you are physically and mentally able to participate in Retreat activities. You assume all risks related to

movement, travel, excursions, and environmental conditions. We recommend purchasing travel or medical insurance.

10. Intellectual Property

11.

All retreat materials—including curriculum, handouts, presentations, exercises, and digital resources—are the intellectual

property of Eye Opener and may not be copied, shared, or reproduced without written permission.

Force Majeure
Eye Opener is not liable for delays, cancellations, or changes due to events beyond our reasonable control, including

natural disasters, government restrictions, pandemics, strikes, or travel disruptions.

12. Limitation of Liability

You agree to release Eye Opener Events LLC and Cranbrook Academy of Art from claims arising from participation. To
the fullest extent permitted by law, Eye Opener is not responsible for:

¢ Lloss, damage, or theft of personal property

e Any indirect, incidental, or consequential damages

e Injuries or losses occurring during optional or third-party activities

Your remedy for dissatisfaction with any part of the Retreat is a refund consistent with the stated cancellation policy.

13. Personal Conduct

You agree to behave respectfully and responsibly toward fellow participants, staff, and retreat property. We reserve the
right to remove any participant whose behavior is disruptive, unsafe, or violates these Terms. No refund will be provided

if removal is necessary.

14. Community Agreement

Eye Opener is shaped by trust, generosity, and presence. By joining us, you agree to participate with respect for yourself

and for others, and to hold shared conversations with care and confidentiality.



15. Use of Photos & Media
During the retreat, we may take unobtrusive photos or short video clips to document the experience. These are used
sparingly—primarily for future retreat materials, our website, and social media. By completing your registration, you give
permission for Eye Opener to use images that may include you. If you prefer not to appear in any photos, just let us know

—we absolutely respect this and will honor it fully.

16. Governing Law
These Terms are governed by the laws of the state of Nevada. Any disputes will be resolved through binding arbitration

or in the courts of Nevada, unless otherwise required by law.

17. Agreement
By registering for the Retreat, you confirm that you have read, understood, and agree to these Terms & Conditions.

18. Contact
laurie@eyeopenerretreat.com
Eye Opener Events LLC



